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1. Introduction 
 

Purewater is a PNG incorporated business that 

has operated continuously since 1996 and is 

regarded as the Country's leading supplier of 

premium quality, bottled drinking water.  

 

Requests for information concerning Purewater, 

its business, and capabilities (not contained in 

this document) should be directed to: 

 

i. Helen Macindoe, Managing Director. 

 

m. +675 7678 9100 

e. hmacindoe@purewater.com.pg 

 

ii. Siophan Popo, Marketing Manager.  

 

m. +675 7678 9104 

e. spopo@purewater.com.pg 

 

Detailed information regarding Purewater's 

officeholders, ownership, etc. can be obtained 

from PNG's Investment Promotion Authority's 

website: 

 

https://www.ipa.gov.pg/do-it-online/ 
Search Ascot Investments Limited and Purewater 

 

 

 

 

2. Key Capabilities & Strengths 
 

Purewater's business involves (and is limited to) the treatment, packaging, and distribution of bottled drinking 

water. Products are supplied: 

 

i. in refillable five-gallon, polycarbonate (P.C.) bottles 

packaged at facilities in Lae and Port Moresby; and, 

 

ii. in 330 ml, 600 ml, and 1.5 ltr PET bottles produced 

at the Company's Port Moresby facility (and 

shipped to Lae as required). 

 

All filtration equipment used by Purewater in its water 

treatment processes was designed and manufactured by 

leading Australian suppliers.  

 

All raw materials (PET preforms, closures, etc.) used by 

the Company in its processing and packaging processes 

comply with stringent food safety requirements set 

down by the U.S. Military.   
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(trading as PUREWATER®). 
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Point-Of-Difference 

 

Purewater differs from its competitors by 

operating its business under a Food-Defense-

System, which conforms to the requirements of 

its major customers. The system currently 

employed by Purewater was developed and 

implemented with advice and input from the 

U.S. Military. In addition to satisfying standards 

required to supply organizations such as U.S. 

Armed Forces, this has enabled Purewater to 

establish long term supply-arrangements with 

many of PNG's major resource-based projects. 

Previously, it allowed the Company to 

successfully supply projects such as PNG LNG, 

and Manus Island Refugee Processing Facilities. 

 

Purewater's policy around its approach to Food-

Defense places the business in a position where 

it is not forced to compete with manufacturers 

operating at the bottom-end of the market. 

Consequently, Purewater is not pressured to 

lower costs by compromising the quality of raw 

materials employed in its manufacturing 

processes. 

 

3.  Quality, Health & Safety 
 
The cornerstone of Purewater's business is its recognized commitment and ongoing 

investment in its quality-management and food-safety systems. The Company's 

facilities in both Port Moresby and Lae operate under independently certified, ISO 

compliant, HACCP food-safety systems, which are routinely audited by SAI Global of 

Australia. 
 

Purewater is the only Regional manufacturer to meet standards required to supply 

drinking-water to U.S. Armed Forces and is listed on the U.S. Department of Defense's 

approved list of Global Suppliers. The listing process followed an evaluation of local 

bottlers by the U.S. Military and, subsequently, a comprehensive audit of all aspects of 

Purewater's business and its food-safety-systems. 

 

Purewater commitment to quality has been formally recognized by several of its customers and by the Food 

and Beverage Industry generally. By way of example, in 2017, the Company was nominated for and won the 

Australian HACCP Industry Award against a field of international competitors. It is the only time the award 

has been made to a business from outside of Australia or New Zealand. 

 

 
 
 
 
 
 
 
 
 

FOOD DEFENSE POLICY 

 

Food safety and protection of customer interests 

by use of a meticulously designed, professionally 

managed, food-defense-program is the 
cornerstone of Purewater's business. It contributes 

to high levels of customer satisfaction, gives the 

Company an advantage over its competitors, and 

enables Purewater to maintain its position as PNG's 

leading supplier of bottled drinking water. 
 

Purewater's principle policy is that the integrity of 

its food-defense-program: 
 

1)      is second to no other aspect of the 

Company's business; and 
 

2)      will not be compromised for any reason 

(regardless of whether a compromise may 

result in any ad-hoc or short-term gain). 
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4.  Personnel 
 

4.1 Board & Governance 
 

Purewater's business is overseen by a Board of five Directors, which meets not less than four times annually. 

The Board is made up of four Directors representing the interests of shareholders, and an independent, non-

executive Chairman. 

 
4.2 Operations 

 

Purewater currently employs sixty-two staff (including 

one non-citizen). Where practical the Company 

employs equal numbers of male and female staff. 

 

Purewater's staff are all required to undertake regular 

personal-development and vocational training 

programs to ensure (among other things) they are 

competent to work with the Company's HACCP and 

food-defense systems. 

 

4.3 Key Personnel 

 

Senior staff involved in the day-to-day management of Purewater's business include the following. 

 

Helen Macindoe, Managing Director. 

 
Helen is part owner of Purewater and took on the role 

of Managing Director in 2009. She had previously 

worked in senior management positions for several 

PNG organizations, including Angco Coffee, S.P. 

Brewery, and the British High Commission. Helen 

holds formal Australian accounting qualifications. 

Allan Atava, Operations Manager. 

 

Allan joined Purewater in 2013, having spent the 

previous 25 years working in the catering and 

hospitality industry. During that time, he rose to hold 

senior management roles with firms such as Eurest 

and NCS Holdings. 

David Tunian, QA and Production Manager. 

 

David is a qualified mechanical engineer with over ten 

years' work experience. He has previously worked in 

technical roles with ExxonMobil (PNG and Australia), 

Interoil, and New Britain Palm Oil. 

Priscilla Gandari, Accounts Manager. 

 

Priscilla is a qualified accountant and joined 

Purewater in 2012. In addition to her responsibilities 

for managing the Company's accounts team, Priscilla 

is also Purewater's Company Secretary. 

Siophan Popo, Marketing Manager. 

 

Siophan held senior customer relationship roles with 

Bank of South Pacific and Coral Seas Hotels before 

joining Purewater in 2011. Since then, Siophan has 

undertaken formal quality-management and food-

safety training provided by SAI Global of Australia. 

Jon Pittar, Chairman. 

 

Jon is an independent, non-executive Director 

appointed to oversee the activities of the Company's 

Board. He has > 30 years' experience in PNG's FMCG 

industry and has held positions with BNG Trading, 

Trukai Industries, and South Pacific Breweries. 

 

 

 

  

 F M T 

Head Office 3  3 

Administration 9 4 13 

Operations 17 29 46 

Total 29 33 62 
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5.  Client & Project Experience 
 

Purewater's products are supplied to over 1,500 private and commercial customers. These include many of 

PNG's leading corporations and institutions. 

 

Corporate Project Foreign Mission 

 
 Air Niugini 

 ANZ Bank 

 Bank of PNG 

 Coffey International 

 Framaco Construction 

 Hornibrook 

 Internal Revenue Commission 

 Kina Bank 

 NCS Holdings 

 NKW Holdings 

 Paladin Holdings 

 PNG Air 

 PNG APEC 

 PNG Governance Facility 

 PNG Ports Corporation 

 Puma Energy 

 Stanley Hotel & Suites 

 Westpac Bank 

 

 Dredeco (Ok Tedi) 

 ExxonMobil 

 Hidden Valley Gold Project 

 Lihir Gold Project 

 Manus Processing Facilities 

 2014/17 - Broadspectrum 

 2017/19 - NKW Holdings 

 Oil Search 

 PNG LNG (Chioda) 

 Total E&P 

 

 Australian Defense Force 

 Australian Federal Police 

 Australian High Commission 

 British High Commission 

 Indonesian Embassy 

 N.Z. High Commission 

 U.S. Armed Forces 

 U.S. Embassy 

 

 

 June 2020, 
 

 

Helen Macindoe,  

Managing Director. 


